
WARRANTY POLICIES 
The products below are under warranty policy by VTA:

No Products The length of the warranty
period (year)

1 PFM BASE METAL/SEMI PRECIOUS/ HIGH NOBLE… 3
2 FULL CAST NON PRECIOUS/SEMI PRECIOUS/ HIGH 5

NOBLE…
3 ZIRCONIA LAYERED 5
4 FULL CONTOUR ZIRCONIA 7
5 EMAX LAYERED 3
6 REMOVABLE 3 months

All products, which are fractured or broken porcelain by producer’s faults, will be warranted
to be redone within the time of warranty.

Warranty claims are only eligible for replacement of the exact same item. If you 
believe the case requires a different material or item type this will not be covered by VTA 
and a new order should be placed.

*Please provide all information about cases such as case number, old Rx, patient’s name, etc.

If you have any further question, please do not hesitate to contact us.


